South Carolina Office of Regulatory Staff Consumer Services by South Carolina Office of Regulatory Staff
ORS.SC.GOV
1401 Main Street, Suite 900
Columbia, SC 29201
Phone: 1-800-922-1531
TTY: 1 (877) 889-8337
Consumer Services serves as a mediator between consumers and many utilities in South 
Carolina. Consumer Services resolves a majority of complaints through an informal investigation 
process. Through consumer education, Consumer Services helps consumers make educated 
choices and understand their rights.
Number of Website Users 27,531
Events and Presentations 10
Handouts Distributed 24,400
Consumer Services helps consumers resolve issues 
with utilities in South Carolina. This process can 
result in dollars recovered for 

































SOUTH CAROLINA OFFICE OF REGULATORY STAFF
Consumer Services
Staff Outreach
If a consumer is not satisfied with 
a utility’s response to an inquiry 
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Wastewater
87
Transportation
23
Natural Gas
40
